Privacy

Our commitment to you

Morse Group is strongly committed to your right for privacy. In handling your personal information, Morse
Group is committed to complying with the:

* Privacy Amendment (Private Sector) Act 2000;
* National Privacy Principles (as contained in the Act); and
= Privacy Act 1988.

This website www.morsegroup.com.au (the site) is administered by Morse Group and its primary purpose is
to support you and your business. We want you to feel secure when visiting our site and are committed to
maintaining your privacy when doing so. By submitting information you agree to Morse Group’s use of such
information as described herein.

Your Rights

Under the Privacy Act 1988 you have the right to access personal information we hold about you. If the
information is incorrect, you have the right to require us to amend the information.

What personally-identifiable information is collected?
Morse Group collects personally-identifiable information on certain areas of the site when user’s:

= register;

= request publications or other information;
=  payaccounts;

= apply for jobs; or

= loginto our secure client area.

This personal information collected may consist of information that you provide, such as names, mailing
addresses, e-mail addresses, telephone numbers, and, for recruiting purposes, any other personal
information on your resume. In addition, Morse Group collects certain information that you do not visibly
enter, such as your IP address and browsing pattern on the site.

How may Morse Group use the information collected?
Morse Group uses your personal information to:

= fulfil your requests for product and service information;

= processyour account payments;

= evaluate any job applications or other employment-related inquiries that you may submit;
= initiate any such other business purposes you may request.

We may keep any of your personal information on file and use it in accordance with our Privacy Policy.

Morse Group may also uses personal information to perform statistical analysis of user behaviour on our
website to determine what is most effective about our site, to help us identify ways to improve it, and
eventually, to determine how we can make www.morsegroup.com.au more effective. We may also use data
for other purposes, which we would describe to you at the point we collect the information.

What if you do not wish to provide us with the required information
In order to provide products and services to you, we require information about you. If you do not provide us

with all the information we require we may be unable to accept your application to provide products or
services to you.


http://www.morsegroup.com.au/

Is personal information disclosed to third parties?

Morse Group will take all reasonable steps to ensure your personal information is not intentionally
disclosed or transferred to third parties (i.e., persons or entities that are not affiliates of Morse Group),
subject only to the following four exceptions:

1. Morse Group may disclose your personal information to third parties in the event that such
disclosure is required by the laws, rules, or regulations of any nation, state, or other applicable
jurisdiction;

2. Morse Group may disclose your contact information to third parties as appropriate for Morse
Group to make transmissions or deliveries to you;

3. Morse Group may disclose your personally-identifiable information if, in connection with
submitting the information, you consent to such disclosure; and

4. Morse Group may disclose contact information for you in response to inquiries by bona-fide rights
owners in connection with allegations of infringement of copyright or other proprietary rights
arising from information you have posted on the site or otherwise provided to Morse Group.

Your personal information is only provided to these entities to the extent necessary to enable us to provide
our products and services to you, and to the extent required by the law.

Ensuring personal information is up to date

We rely on the personal information we hold in conducting our business. Therefore, it is very important that
the information we hold is accurate, complete and up to date.

We do everything we can to ensure that the personal information we hold is accurate, complete and up to
date whenever we collect or use it. This means that from time to time, we will ask you to tell us if there are
any changes to your personal information. If you find that information we hold about you is incorrect,
please contact us immediately and we will correct it.

How can | access, change or delete information?

You may access, correct, update, and/or delete any personally-identifiable information that you submit to
the site. You may also unsubscribe from mailing lists or any registrations on the site. To do so, please
either follow instructions on the page of the site on which you have provided such information or
subscribed or registered or contact our Privacy Officer at admindmorsegroup.com.au or through your
Morse Group Office.

Security

Security of personal information is important to us and we take all reasonable precautions to protect
personal information from misuse, loss, unauthorised access, modification or disclosure.

Some of the ways we protect personal information include:

= External and internal premise security;

= Restricting access to personal information only to staff who need it in order to perform their daily
functions;

= Maintaining technology products to prevent unauthorised computer access or damage to
electronically stored information, such as requiring identifiers and passwords, firewalls and anti-
virus software;

= Maintaining physical security over paper records;

= The security destruction of redundant information; and

= Staff signing confidentiality agreements

Despite these precautions, Morse Group cannot guarantee that unauthorised persons will not obtain
access to your personally-identifiable information.



Marketing Information

If you consent to us doing so, we may provide you with information from time to time about new products
available and topical information through publications such as the Morse Report or other direct mail
approaches.

Your consent to our providing this information to you will be implied unless you notify us that you do not
wish to receive this information. You may do this at your local Morse Group office or by contacting the
Privacy Officer on the contact points shown below.

Email Policy

By communicating with us via Email, you authorise us to act on any instructions or apparent instructions
without enquiring as to the identity of the sender. If your instructions are ambiguous, incomplete or unclear
we are under no obligation to act on such instructions. Morse Group will not be considered liable for any
costs, expenses, loss or damage which you may suffer or incur in connection with any action taken or
omitted by us in following any email instructions from you. You are responsible for and must take all
reasonable care to ensure that the information you supply to us is accurate.

When we correspond with you by Email, our messages are not encrypted and may potentially be accessed
by unauthorised persons or organisations.

Consent and changes to Privacy Policy

By using the Morse Group website you consent to the collection, use, and storage of your information by us
in the manner described in this Privacy Policy and elsewhere on the site. We reserve the right to make
changes to this Privacy Policy from time to time. We will alert you to any such changes by updating this
Privacy Policy. This Privacy Policy was last updated on 31 July 2010.

Links to third-party sites

We may provide links to third-party web sites as a service to our users. In addition, some of the content
appearing to be on this site is in fact supplied by third parties, for example, in instances of framing of third-
party web sites or incorporation through framesets of content supplied by third-party servers. Please be
aware that we cannot control and are not responsible for the information collection practices of such third-
party web sites, which may differ from those of this site. We encourage you to review and understand the
privacy policies on these web sites before providing any information to them.

Are cookies and IP addresses used?

The site uses cookies to identify you and your interests and to track usage of the site. Cookies are small
pieces of text stored on your computer that help us know which browser you are using and where you have
been on the site and on web sites to which you may link in order to use some of our features. By accepting
our cookie, you will be permitted access to certain pages of the site without having to log in each time you
visit. A user who does not accept the cookie from the site may not be able to access certain areas of the
site. Morse Group also logs IP addresses, or the location of computers on the Internet, to help diagnose
problems with our server and to administer the site. If you prefer not to accept a cookie, you can set your
web browser to warn you before accepting cookies, or you can refuse all cookies by turning them off in your
web browser.

Contact our Privacy Officer

If you have any questions about our Privacy Policy or about the way we manage personal information, or
are concerned that we may have breached your privacy and wish to make a complaint, please contact the
Privacy Officer as follows:

Phillip Burgett
Privacy Officer
Phone (02) 6339 9200
Fax (02) 6331 9068
Email admin@morsegroup.com.au
Mail PO Box 690, Bathurst, NSW, 2795
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